
CMT Alert 7 – Remnants of Florence 
Executive Alert Summary: Remnants of Florence 
(Updated as of September 17, 2018 after 10:00 am CDT TST call)  
  
Situation Update:  

There is not much left of Florence's circulation this morning. Florence is now a very 
weak remnant low pressure area. Radar indicates a band of moderate showers off the 
mid-South Carolina coast this morning, and more moderate to heavy showers across 
north-central North Carolina extending into south-central Virginia. These showers will 
accelerate north and eastward today as Florence's remnant low tracks toward southern 
Pennsylvania. Shower activity will slowly diminish along the East U.S. Coast today 
through Tuesday morning.  

Current impact is associated with river flooding in North Carolina which is occurring at 
varying stages, with all expected to crest in the next 24-48 hours. Raleigh area companies 
reported tornado activity in their immediate area but no damage sustained. 

 
 
 
Sysco Response: 
The Corporate Tactical Support Team (TST) remains activated, but suspending the broad 
TST calls as of Monday and will engage individual operating companies as needed. TST 
members will continue to support affected companies specific to their needs. 
 
Impacts:  
Outside of the coastal areas, business is stabilizing and returning to normal.  Business 
impacts in the coastal regions are continuing to evolve due to rivers cresting in the next 
24-48 hours, customer closures, customer power outages, and road closures.   



All associates have been accounted for; however, several are unable to report for work 
due to road closures or personal property damage.  
   
Operating Location with 
Current Impacts 

Business Impacts 

Raleigh NW delivery areas experiencing flooding and at 
least three school customer closures. 14 warehouse 
and 6 driver associates unable to report to work 
due to flooding. Limited receiving on inbound 
shipments and warehouse is currently at capacity. 
Attempting single truck deliveries today to 
hospitals and emergency shelters into coastal 
areas.  

FreshPoint Raleigh Experiencing same delivery issues as Sysco 
Raleigh except receiving has returned to normal 

Charlotte Experiencing localized flooding east of operating 
company. Road closures continue to evolve and 
are being assessed. Inbound shipping is normal. 

Sygma Carolina Onslow hospital delivered today after numerous 
previous attempts. Inbound receiving returning to 
normal with exceptions in Jacksonville and 
Fayetteville.  

FreshPoint Charlotte Light delivery routes today. All routes 
dispatched.      

Buckhead North Carolina No deliveries into Fayetteville or 
Wilmington.   Access control system 
malfunctioning restricting access into areas of the 
building. Repairs underway.   

 
Go Forward Plan: 
TST Leadership will continue to communicate with impacted companies as 
needed.  Suspending regular daily CMT alerts at this time. We expect the next update on 
Thursday, 9/20 following the cresting of local rivers.  
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